Refund Policy: (Programs with prep-session component)
Chinh Sach Hoan Trd: (Cdc chwong trinh cé phién dw bi)

1. You can claim a refund for the amount paid towards the Program at any time, before
the Cohort Commencement Date, by visiting www.upgrad.com and submitting your
refund form via the "My Application" section under your profile. Processing fee of
VND 8,000,000 will be levied. If less than VND 8,000,000 have been paid in total,
students shall not be eligible for any refund in such cases.

Ban c6 thé yéu cau hoan tra khoan tién dd thanh todn cho Chuwong trinh tai bat ky thoi
gian nao, treéc Ngay Bt dau Nhdp hoc, bang cdch truy cdp vao www.upgrad.com va
ngp don hon toan tién ciia ban ¢ muc “My Application” trong phan théng tin ciia ban.
Phi xu ly VND 8,000,000 sé duoc tinh. Néu téng sé tién dd dwoc thanh todn it hon VND
8,000,000, hoc vién sé khéng du diéu kién dé dwroc bat ky hoan tra nao trong nhirng
truong hop dé.

2. Students shall not be eligible for any refund under any circumstances if any such
refund requests are raised post Cohort Commencement Date and students will
continue to pay the EMI for loan (if applicable) and such loan cannot be canceled.
This is also applicable for those students who could not complete their payment and
could not be enrolled in the cohort opted for. However, the student can raise a
request for Pre-Program deferral as per the policy defined below for the same.

Hoc vién sé khéong dui diéu kién cho bat ky khodn phi hoan trd nao trong bat ky truong
hop ndao néu yéu cau cho khodn phi hoan tra dé dwoc dwa ra sau Ngay Bat dau Nhép
hoc va hoc vién sé tiép tuc thanh todn tra gép 0/6/12 cho khodn vay (néu c6) va khodn
vay dé khong thé bi hiy. Piéu nay ciing dp dung cho nhitng hoc vién khong thé hoan tat
viéc thanh todn va khdng thé ghi danh vao khéa hoc da chon. Tuy nhién, hoc vién c6 thé
diea ra yéu cau hodn Trieéc Chuwrong Trinh theo chinh sdch dwoc xdc dinh duwéi ddy trong
tinh huong twong tu.

3. In case of a refund, students will be solely responsible for any cancellation of loan,
including but not limited to applicable loan cancellation charges levied on the total
canceled loan amount.

Trong trirong hop hoan tra, hoc vién sé tu chiu trdch nhiém ve moi viéc huy bo khoadn


http://www.upgrad.com/%23inbox/_blank
http://www.upgrad.com

vay, bao gém nhung khéng gioi han phi hiy khoan vay hién hanh duwoc tinh trén tong
s6 khodn vay dd huy.

Students must pay the full fee within 7 days of payment of Caution Amount or
Cohort Commencement Date, whichever is earlier, otherwise the admission letter
will be rescinded.

Hoc vién phdi thanh todn toan b phi trong vong 7 ngdy ké tir ngay thanh todn Phi Gii
ché hodc Ngay Bat dau Nhdp hoc, tity thoi diém ndo dén sém hon, néu khong, thu nhdp
hoc sé bi huy.

Requests for refund must be sent via email in the prescribed Refund Request Form.
The refund will be processed within 30 working days of commencement of the
program after being duly approved by the Academic Committee.

Yéu cau hoan trd phdi dwoc giti qua email theo Mdu Yéu Cau Hoan Tra dd dwoc quy
dinh. Khodan phi hoan tra sé dwoc xir Iy trong vong 30 ngay lam viéc ké tir khi bat ddu

chuong trinh sau khi dwoc chép thugn hop lé boi Hoi d‘éng Hoc Thuat.



Deferral Policy: (Pre- Program Commencement)

Chinh Sdch Tri Hodn: (Trwéc khi Bit dau Chwong trinh)

e Ifa student, due to unavoidable circumstances is unable to commence with the
cohort and requests for a deferral before the cohort starts, we provide the
opportunity for the student to defer to another batch.

Néu mét hoc vién do cdc truong hop khong thé trdnh khéi nén khong thé bdt dau
véi khéa hoc va yéu cau hodn lai trueée khi khéa hoc bdt ddu, chiing téi tao co hgi
cho hoc vién dé chuyén sang mét dot khdc.

e However, the student will be required to pay 50% of the total course fee amount
(inclusive of taxes) before the deferral can be approved. Till this is completed, the
student will be assumed to be continuing in the same cohort.

Tuy nhién, hoc vién sé dwoc yéu cau thanh todn 50% toan bé sé tién hoc phi (bao
gém cd thué) trudc khi viéc hodn ¢ thé dwoc chdp thudn. Cho dén khi viéc nay dwoc
hoan thanh, hoc vién sé dwoc coi la van tiép tuc o khéa hoc nay.

e A student can request for deferral only once and to either of the scheduled
cohorts to start in the next 1 year from the batch start date of the initial batch the
student enrolled for.

Mgt hoc vién chi cé thé yéu cau hodn mét lan duy nhat va doi véi mét trong hai
khéa hoc dd 1én lich dé bdt dau trong 1 nam téi ké tir ngay bat dau ciia dot dau tién
hoc vién da ghi danh.

o The student has time till the current cohort launch date (i.e., Cohort

Commencement Date) to make the payment of the 50% program fee, post which
the deferral request will expire. Once the deferral window expires and the
student now asks for a refund, the above-mentioned applicable refund policy will
apply.
Hoc vién cé thoi gian cho dén ngay bt dau khéa hoc hién tai (tirc Ia Ngay Bit dau
Khéa hoc) dé thuec hién thanh todn 50% chi phi chuwong trinh, sau dé yéu cau hodn
sé hét han. Khi thoi han hodn hét han va hoc vién yéu cau hoan lai tién, chinh sdch
hoan lgi tien hién hanh néu trén sé duoc dp dung.

e The fee applicable to the deferred student will be as per prevailing fee for the

batch student as opted to defer to (No additional deferral fee is required to be



paid).
Phi dp dung doi véi hoc vién dwoc hodn sé theo 1¢ phi hién hanh doi véi dot hoc vién

dd chon dé hodn (Khong can phdi thanh todn thém phi hodn).

Deferral Policy: (Post Program Commencement

Chinh Sdch Tri Hodn: (Sau khi Bt Pau Chuong Trinh)

e Ifastudentis facing severe issues in dedicating time to the course, we provide the
opportunity for the student to defer to another batch.

Néu mét hoc vién dang déi mdt véi nhiéu van nghiém trong trong viéc danh thoi gian
dé tham gia khda hoc, chiing toi tao co héi cho sinh vién chuyén sang dot khdc.

e A student can request for deferral only once and to either of the scheduled cohorts to
start in the next 1 year from the batch start date of the initial batch the student
enrolled for.

Mot hoc vién chi cé théyéu cau hodn mét lan duy nhat va doi véi mot trong hai khéa
hoc dd 1én lich d@é bat dau trong 1 nam téi ké tir ngay bat dau cua dot ddu tién hoc
viénvién da ghi danh.

e The student will be required to pay a deferral fee of 10% of the total course amount
fee + Taxes if any along with the differential program fees between the two cohorts
Hoc vién sé dwgc yéu cau thanh todn phi hodn la 10% cua toan bé chi phi khéa hoc +
Thué néu cé ciing véi chi phi chénh léch chirong trinh giita hai khéa hoc.

e The deferral request will be approved once the deferral fee is paid.
Yéu cdu hodn sé dwoc chap thudn khi phi hodn dd dwoc thanh todn.

e Till this is completed, the student will be assumed to be continuing in the same
cohort.
Cho den khi viéc hodn dwoc hoan thanh, hoc vién sé duoc coi la van tiep tuc ¢ khéa hoc
nay.

e The student has 7 days (including holidays and weekends) from the date of deferral
request to make the payment of the deferral fee post which the deferral request will
expire, and the student will continue as part of the current cohort.

Hoc vién c6 7 ngay (bao géom cd ngay 1é va cudi tuan) ké tir ngdy yéu cau hodn dé thuc
hi¢n thanh todn phi hodn, sau do yéu cau hodn sé hét han, va hoc vién sé tiép tuc nhu

mot phd‘n cua khéa hoc hién tai.



If the student completes the deferral payment, the student’s login will be disabled,
the student will leave the deferred cohort and the student will start learning on the
new cohort from the point of the last assignment that was graded in the deferred
cohort. All grades and progress till that point will be carried forward as it is to the
new cohort. For clarification, the grades of the graded assignments will be carried

forward, whether the student had submitted these grading during the initial stage.

Néu hoc vién hoan thanh viéc thanh todn hodn, thdng tin dang nhdp cua hoc vién sé bi
v6 hiéu héa, hoc vién sé roi khéi khéa dd dwoc hodn va sé bat dau hoc theo khéa hoc
méi tir thoi diém cia bai tdp cudi ciing dwoc xép loai (cham diém) trong khéa dwoc
hodn. Tat ca diém va tién trinh cho dén thoi diém dé sé dwoc chuyén tiép sang nhém
méi. Dé lam ré, diém cua cdc bai tdp da dwoc xép loai (cham diém) sé dwoc chuyén tiép,
cho di hoc vién dd nép cdc bai tdp dd cham diém nay trong giai dogn dau hay chua.
The deferral can only be requested during the batch for which the student has
enrolled is ongoing. Once the batch has completed, deferral requests shall not be
entertained. For clarification, the batch completion here shall mean the “last grace
deadline” as communicated by upGrad.

Viéc hodn chi cé thé dwgc yéu cau trong dot ma hoc vién dd ghi danh dang dién ra. Khi
mét dot dd hoan thanh, yéu cau hodn lai sé khéng dweoc giai quyét. Bé lam ré, viéc hoan

thanh dot ¢ ddy cé nghia la “thoi han gia han cuéi cing” nhw upGrad dd théng bdo.



